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AL Jo/f o 4548/ 02

denepansioe rocysapeteenHoe GIoDKeTHOR yupesleHue «(DenepanbHbIil LUEHTP
TeCTHPOBAHMAY (nanee - OI'BY wdlTy) npurnamaer NPUHATE Y9acTe 8 anpobaimHu
MOJICN FOCYIEPCTREHHON HTOrOBOI ATTCCTALME MO PYCCKOMY H3IBIKY ¢ YCTHOH HaCThi
(agnee — anpofaums), kortopas cocromres 09.11.2018. Jlna nposeaenns anpobauiy
HEOBXOAMMO BLIGPATE OAHY N3 MOJENE NPOBEIEHHA HTOTOBOIO YCTHOrO coDece/loBann
Mo pycckoMy S3eky B 9 wnacce (nanee MO-9), npeacrasieHibIX B NPHIOHCHHAN Ne 1w
NpHAGEEHHH Ne 2 K HACTOAUlEMY [HCEMY, € VKalaHHeM [UIAHHPYEMOTO KOIMHeCTBA
YHACTHHKOB,

[Mpocum B cpok we nosadee 15.10.2018 npegocTaBUTh 3aMOAHEHHYIO GHKETY B
anextponkoM  Bane B Qopmare MS  Excel wa  aapec  3eKTPOHHON  nouThl

contact-centerfrustest.ru  (mpunosenne Ned K HACTOAIIEMY THCHMY), 8 TaKke

nponsopmuposars GIEY «®LITy o HanpasIeHUH 3ANOTHEHHOH aHKETH ODHUHAILHEM
MHCHMOM 0T OpraHa WermoJHHTensnoid anact cyObekta Poccuiickoll demepaitin,

OCYIIECTRASKOLETO TOCYIAPCTREHHOE YIPARTIEHHE B cfiepe 0DpasoBaHua.

[punoskenne: 1. Mogeas HC-9 ¢ apromartianposanioll Texnonorieil obpaboTKR
Ganankos Ha 10 1. 8 | 2k
. Monens MC-9 ¢ HEaBTOMATHIHPOBAHHOH TexHonorned obpaborsn

Gnanxop Ha 16 0.8 | axy
. AHKeTa B MeKTPOHHOM Bife B (hopuate MS Excel va 1 1. 8 1 2x3.
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[Mepesient TePMBEHOR W CORPA NI

B rabnuue Nel npeactasnen nepeveHs COKpamleHWH, NPHCYTCTBYHOILIMX B
AOKYMEHTE.

Tabanua 1. [epevens cokpamennii

Nemin | CorpameHne, yeiosnoe Facmndiposka coRpamenns, yCIoBHoro

vliosnaucHne oDUINACHIE
. | IBY «dllT» MelepuiLHOe MOCYTAPCTREHTINE DI DKETHOE
| yupesaenie «DerepaThIEI LeHTD TeCTHPORAIA Y |
2. [ PHOM ' PervonaisHE eHTp 06pafoTkil IO pMAITHI
3, |[HC Hroropoe yernoe cobeceoBalng o pyYecroMy ALKy
B Y% KRaccax o0meodpaIoRATENLHLIX OPTOIH AL
|4, |10 = | Hporpasstoe obecrieseHne
R | | haa 1aHHRX
&, AT | ABTOMATHIHPODAHHAA HHGOPMALTHOHHLE CHETEME
7. |[THA | I'ocyagpernennan HTOrOBAA ATTECTANA
8. MOY M yHHIHAANEHOE CAMOYTIPARTCHIE
g, L DHOpaoBaTE LA OprENH A
10. | BAI Boanparisiil A0CTAEOYHLIF N#KET
11, | PHC PernonarbHas #HhOpPMAIHRORHAR CACTEMA -




1. MNoaroroeka x nposexennio HC B PLIOW

Ha srane noaroroain & HC nomsus 66T BelIOIHEHL NOAFOTOBATEIRIEC AEPONPHTTH,

BIRY «OLT» npenoctannger PLIOH:

—  Anpofaumonnoe M0 ellsanmposmme IHA-%» Jn8 passepThIAHIA Aol HORHOR
pernontsioi BIL 0 nanoanesns bl HEOOXOANMEIMH CREIEHTHAME 104 NpoBCiciiid
APODAIHOHH O IIAMEHA,

K «ABBYY TeuReaders wis obecrnievesnis neuarn GIAHKOR OTBETOB YHALIAXCA (Ha
wtaoro  veactingd HO) (npunoskenne Ne 3§ Hactosliesy JOKYMCHTY) ® ang
pfpadorki GIANKOR OTRETOE YURITXCH NOCIE TPOBCICHIE HL:

~ 11K AMC THA — ana obecnesennd odpaborkn pesyneraros MC.

PaGoTnne PLIOM:

— perucrpapyer  yvaactmnxos MO Ha lens  x3aMena B aipoOAUHOHHOM [
wFlnamnposanie THA-9
—  pewsraet & anpodapomon 110 «Ilnanuposasue FHA-9) cninckn YHacTHREOS HC
(06 PErHCTRALME YHACTHHEOS, Pacipe/enenns ux 1o 4yIHTOPHAN} (IPHI0KCHIE
N | K HACTORIEMY JIOEYMEHTY ),
neuptaer 8 aupodammonnom 10 «llnapnpopanne THA-9»  petomocTin yuera
npopezenns MC » ayanmopiit (M0 KOAHHECTRY Aymnropiil) (mpuiomeHHe MNe 2 Kk
HECTORLLEMY JIOKYMCHTY |,
AEYANG COTHCROE YUACHUROS 1 se0omocme
yyema aposedenus HC & aydumaepn vocym

maERce Resaimamnes wa ypomax MO YO,

—  peunraer Gramkn MO s onesin orpetor yeactinkos HO (va xawiaoro ywactanks
HC) (opsuioskenne Ne 3 ¢ MACTOAINCMY JIOKYMEHTY) Ha CTAHUME NEHaTH auio
dpopatipyeT haliTe 1A YTHINTE fedaTe B yposde MOY/OO;

- mewatacT (MRG0 GOPMUPYET B WIERTPOHHDM BIE) YEPHORHEM [UI4 IKCUCPTOB, B
KOTOPBIE TAHOCATCR BN # GTaeTi yaaeTHHKOR (npuiosenie Nod € nacToAmesy
JIORYMENTY |

ChopMupoBaHHBE MATEPHLUILL, YTHIHTE e4aTa o anpotamonnoe [10 wlTrannposasie
I'MA-9% 1 MC YOO pepegawrea 8 00 g nposejicans HC.

B 0N aepratsl NpHHIMacT oTReTCTRENTEI 34 nposeienne HC » OO0,



2. Moarotoexa k nposezenno HC s 00

Tesnrdeckni cnemmamer OO0 B aeds nposeaenns M,

crayneaer ¢ peaepatkiore noprasa (hupdiopicdrustestru) it pacnicHaTHBAET B
HOCTATOMHOM KOJIMYECTRE KOHTPOLHEIE IMepiTeIbHbIe MaTepiuin (1anee — KHM)
I8 KEHCIOH SV ANTONHH,

nepenaet KHM orsercrneniony opranusaropy 00,

HESATACT ¢ TOMOMEN YIHIHTI) mesaTn nepesaniikie w3 PLEOH Gnankn MC (s crysae
SO IENETE NPOHSEOTCeH Ha yposae DO,

HeudTieT ¢ posomsio anpodSammonuors 10 ol lransposas e IF'MA-%5 cnuckH
VUGCTHHKOH # BegosocTn yseta nposenenns HC s aymwropan (s cayuae eci
MEETh IPOKIBOINTCA Ha yporie 00 ).

NEMATAET HEPHOBHEH I8 JECOCPToN,

HEpEISeT PACTIEUATAHHBIE MATEPUATE OTHETCTREHHOMY 38 IPORCACHIE HC 8 OO0,
Meped HA'I0M IIaMeHD BRITOHAST OBHIYH NOTOKCBYIO SATHCE OTBETOB Y HICTHHKOR

B Ko AVANTOPHN DPOBCICHEH,

OrpeteThermmit ppramsarop OO we noauee, des 1a 15 syt 1o savana HC suaaer:

IKIAMENATOPV-CODCCEIHHEY:

BEAOMOCTD YHoTa nponesenin MO B aypamopii, TA2 (PHECHPYCTCH BPEMH HEMARD I
OROHYAHNA OTBOIE Kamaoroe vuacruuka MO (npuiosenne Nel ® HacTodmiemy
NOKEYMERTY ),

sarepHansl iR nposeackins MO TekeTst AR 4TEHHS, JAHCTRE © TpeMa Tesasi
Gecelll, KApTOMKHM © (auHom Oecelbl mo  Kamaod  Teme. Bee  marepinans
PACKIANLIBAIOTCH  HA  pafiodest MELTe  TRIAMEHATOPA-CODECENNNKa  OTACILHLMY

CTONEDMHL

Gagnkn MO ana ouenwsanng oreeron yaacriukos HOC (no K/@4ecTsyY YIacTHHEOR)
— pHieEeine Ne3 K HaCTORLIEMY J0KYMEHTY;

BT

AKCITEPTY;

QEPHOBHEM, [UIH BHECEHUA NEPBHIHON HHPPMALIHN 1O CUCHIRAHIIO YHacTHHEL HC;
KOMINEKT wsarcprator and nposeaenns HC  (uam  oddakoMieHHA B CAyYae

HEODXOIMMOCTH B X0 OHSITHBAHIA OTBETOB YYACTHHKOR);

OPrAN3ATORY BIC 4/



—  enuekn yaacTrakos MO ¢ pacipeeneides wx o ayaropusd (mpumowesne Nel g
HACTORIHEMY JOKYMEHTY )
Orsercrsennnit  oprammzemop 8 OO0 o OCHOBAMIIN  WAGOPMAIME,  HUIYUSHHOHE O

OPrARNIATOPOR BHE ayanTopud, B cmnckax yusctmukos MG, n cayuae peseel YWACTHHED, B

moie e AV IHTOpH Y VEATREaeT Oykry aHo,

3. llposepenwe HC B ayauropan OO
Pegomengyeres yaactankon HC npurimuare 8 ayARTOPHID NPOBEIEHHS B TPOHIBOTHHOM
HOPHIKE APYE 40 Ay o,
IaMenaTop-coDECCIHHE B AY INTOPHI IPORETeIIN:
~  npirbuuger ysacriaka HC,
—  sHOCHT widopaame of yuactinke MO § BeIOMOCTS YieTa nposenenna HC;
—  meLgEeT y4acTHHKY Saaak HO o KHM:
~  NPOWIBOINT HHCTPYETAM M0 NPasiUikHocTH sanomnenns Gmanxa HC:
—  KOHTPOJHMPYET BHECEHEE YHACTHHEOM PCrBCIPaiHOHiBIN CBCICHRN 0 MOJIIHCH B
Gnanx HC;
~  CHEPAET [0 AOKYMEATY, YIOCTOBCPAIOWEMY JUHMHOCTE YUACTHHKL, NPARATEHOCTE
BHecenLx 8 GaarK MO cucaonunii;
~  pepegser Gaank HC skenepry;
~  [IPOHIBOIHT WHCTPYRTAX O nopsxe uposeaenmi HC.

TECHCPT B Ay ARTORIN [IPOBeISITHA:

nogryvaer or cobecerHrka fnang HC,

w npucyTersan ysactiuka MO o sgsasenaropa-cobeceinika BIocHT Sk 1o

gparreprany & Gmank HC 8 xoae orseros na zananss KHM w3 qepronika,

SABCPRCT PEIVARTETE olennsanis i Granke MO ywacrunka MO cooeil nosmmcsio,

nepegaet Gaang HC yvactauxa HC cobeccmuky.

4. Japepmenne HC 8 00
locae sapepmenns WC pocnetuny yuactimkom HO 8 avawropes oposenchns HOC
FEXHHMECKIA COCUMATHCT COXpaHseT A3 qUieli-HOCHTEN. DOMNE TOTOKCRRE JAITHCH OTBETOR
VUSCTHHKOR B KkIol ayIHTOPHI UPORCACHUA I (IEPEIMeT WX OTBETCTHCHHOMY OpraHMIATOPY
00,
FECICPT NCPeCyHTIREACT B NEPEfaeT IAMEHATOPY-CoDece/IHHKY;
—  faanky MO ans ouennsanya oteetos yiacriikos MO,
—  GEPHOBMER AR BHECCHRA Tepariol mndopsanmm no onedamine yuacTwaka HC.
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DEEMEHATOP-CO0LCEIHUE MEPEIAET OTECTUTECHROMY OPrani3aTopy 00 B wrabe:
—  MaTepHaibl, HCHONEI0BIHHEE L1 nporeern HE (BRTIOYAR CCMILIAD OKETIEpTA),
—  agpeuntanme Snankn MO 108 ouennranng otee1os yaacrHukos HO.
- UEPHOBMKM JUIS BHecenMs NephHunol  wimpopmanud 00 OUCHHBAHHED OTRETOR
viuacTHnika MC;
—  BOIHAMOCTE YuiTa nposeneinn HC,
CrrBercTREHRRE Opransarop OO0 voakowssaer Orankn HC s BALL B nanpasiseT HX B
PLIOM s nocieayiomel obpadorin 8 nrecennn cecacani s PHC.
B emyvune yeobxomusoct (oo sanpocy PLOW) 8 BT Taxse arnainiBEoTes:
—  comckn ywactarros HC,
~  mefoMmocT yaers nposegernn MO s ayantopuax,

- (OIINE NOTOROBLIE JMHCH OTBeTeB yuacTHukos HC H3 Kasnoil ay iHTopHn

3. Jasepmenne HC s PILOH
PHOM soscomumpyer Gransn HC ¢ peynuratas onenipanns w3 00 u obpaSaThmant

HX CPesCTRIMM CHELHANNIRPOBIHIOrO nporpassioro obecneserus « TestRender 5.3 Network »
ypouis PLICH.
[pa nossorgs AMC THA npoitaino Jinr pacueT pesy b Taros.



Mpuaoakenne 1. @opma  cOHCKa  YYACTHUROB  HTOIOBOTO  YCTHOTO
cobece10Banms

CyvGuetr PO: | | KoaMCY | | Koa 0O |

Ipeamer Hara _ .
s | \nec | Homep aymrropun/
e DO yuseTHHK Kaace: | eren 0 mesmke




HNpunowenne 2. Doprma BEIOMOCTH YHETA NPOBLICHIN HTOTOBOTO YETHOIO

CODPCeIOBAITI

Cyfpest PO: | | KaaMCY | = Kon 00 | ]
Ayarropna | |
Mpeamer Jara
M SHO Cepua Homep | Kaace | Bpesst Bpemn Toanmnes
L | yMacTHMKA | A0KYMENTa | JoKyMenTa HAHMAAA | TABCPIIENNE | YIACTHHKE
|
= i
! !
MO scamenaTopa-cobece e Moannes dava
/ /
MHO skenepra HNonmics Mata




Mpuaoaenne 3. Baaik nToroporo yersoro cobeceaosanmns
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Mepedent TePMANOB I CORPAILEHHT
B rafauue Nol npeactasnen  [epetieHb COKpALUEHMIl, NPHCYTCTBYIOWHX B

HOKYMEHTE.
Tadanua L. Hepeuent cokpauienni
T Newn | Coxpamenwe,  yeaosnoe | Pacumponra CORPALEHIS, YEAOBRHOID
odosnaenne ofiinateni
1. | ®IBY «®LT» denepaTanoe Cocy ApCTIEITIOE DiOERETIOR
) yupeadense oPeaepuILHE UEHTP TECTHPOBIRIE S
2. | PLOH PerioRwrbibil eRTp obpaboTen muopsaliie
3 M Hrorosoe vernoe cobecelopaHne No PyccroMy I3BIKY
| g O-x gnaccax oGMEOOpaR0EATEILHEY OpTamIami
4 | TH | [Iporpassuoe odecrededne
5. | B bisa JaHHLY
6. |AHC ARTOMATHINPORATHAR HEQOPMULAOHHAR CHETEMA
7. | THA "oy ASpeTHEHHAS WIOrORAS ETTECTALNR
8. | MCY iy UL O CAMOY I PERICHTE
9. Q0 (OpaIoRaTEIBHER OPIEIHIAILHA
10. | BAL BoanpaTHel J0CTABOYHEN 1AKeT
11. | PHC Pernonanpaan mHopMalnoHHasE CHETEME
12. | KUM KOHTPO/ILHEL HIMEPITELHLIE MATC[HATL ]
13, | OMB ' Upran HE IO HTE TR BARCTH cvbnexm
Poccriicsoi henepatini, peyiecTRIARIHA

FOCYAAPCTHCHHOE YIPARIente B cepe 0Dpatosatiing




1.MoaroToBKka K NPOBEIEHHI0 HTOrOBOro YCTHOIO
cobecenopanusi

Ha srane mogrotosss & HC a0 OHTE BEIOIHEHLE 04T OTORNTEIEHLIC MEPONPHATHA.

1. MEBY «dl[Tx npeaccranmser PLOH:

1.1, AnpoSawsonmos 10 «llnannposanne THA-9» 108 paspepTldBaiis ANPOGRIHOHHOT
permoianeiol B w  mavonmenns Bl HEODNOIMMBIMIE  CBETEHNAMNE N8 NPORecHHE

anpodarmontore HC;

1.2, Crenmaswsipopansoe 110 «Hunopr THA-Yw  yponas PLIOHM nna  salpyskw
CREACHUI B PErHOHATLHYI HRJOPMAINOHEYI0 CHETEMY;

13, Cnemsamsuporatsos [10 «Hsnopr FHA-95 yposas OO 008 3arpyaks chencHuil B

PHC (maee — [0 «Peayantars Hiorosero cobece I0Banng ).

2., PLOW obecncmmsaer nogkmousenne & Bl Bl aoamua HaXomnTheh B saxpaToft
koproparinoil ceri nepema anhntx QUBY we [T (nanee — IKCTIL @1 BY « L)
3. PLIOM ¢ nosontsio TTO «Munopr FHA-89 dopuupyeT 1 3apanes Halpanaset XML-

iy e kmsnoi OO0 ¢ BHECCHHBIMM CREACHARMMY of YYACTHHEAX A3 OTHYARIACMEIX HOCHTEINX
HEEHOPMALIIL, THGO0 TI0 JAUIHIMEHHOR COTH NEPEIaMTi JLAHHbIX.

4, PHOW ¢ nomomsio sopobamionnoro O ellnasmposanne THA-Sn thopMHpYeT
criicks yaacTHikos WO i sapance wanpaaser B OO Ha oTHYAIASMLIX HOCHTENAX HHOPMALLIH,
OO N0 samsierHol CeTH NEpesnyH JIaHHMX.

5. B wamcaol 00, yuscteyiowell 8 HC, nazsavaomed coeayiiiee CnCIHATHCTEL

—  grReTeTHeniLl opragmzarop OO0, obconoyrBalonii TOAroTOBKY Il Npobeicine HC.
Hasauaetcs, kas npasuio, pykosoprrets OO0, mbo saMecTHTENN PYROBOIHTCIR 00, na Gase
koropofi mposoanren MO,

—  OPrHHHAMTOPRE BHE AVARTOPHE, ohccHeYHBAOLIING NepelBKeHHe oDy YAOIIHICE |
cOBTIOIeHHE NOPREKD B THITHHE B MECTax NpPOBEACHNA HC (rpefosaina K EaHIUIATYPE HE
NPCILABRIAKITCA),

aMeHaTOp-cofecenE, Kotopeil nposoawT cobeccnoBanne C oOVHAIOIMHMCE, |

TaKe OGECHETHREET NPOBEPRY NACTOPTHLIE JAHILX yuacTHitks MC 1 I RCHPYET BPEMA HEYLIA W

ppens oxkonuarit MO Kaioro yuacTauka (Moker Omih YUNTENL ¢ HBCUIHM COpPAIOBAHEEM,

MG KOMMYHIEATHRHBIC HABLIKH, HEIABHCHMO OT NPEIMETHOR CHCLHATHIAME ~ ONPEACARe]
OO

~  BKCHEPT, KOTOPLI OUCHHEACT OTHETEL YMACTHEKA HC  (Toasko YYHTEIR PYCCKOTD

AARIKA W THTCPATYRRIL




—  pexfHuecknii | CnenHaIMeT,  ODeCTCHMBLONIHE  NONYHEHHS MATEPRAIOR  JUIH
nposedenis WC ¢ denepansioro Hurepuer-pecyped, & Tamke OCYIIECTRINKMIMEA By IHOZANTHCE
OTRETOR VUACTHHEGY.

B enyine ReOOXOAMMOCTH B KaUeCTBE IKCNECPTOR MOCYT NPHRACKITRCA YUHHTCIN pyeCKoro
HIBLER W JHICPETYPH W3 APYTHX Q) HOCTHTYTOH NOHLTIEHKR KRaTKaII  YaTee,
yupemnenith npodetCHORATLHOND H ADNOTHHTEIRHOIY podeccH OHLTLIHOrD DOPO3IODAHINA.

f. [p# nposesennn HC B OO0 naasspyeTes saecTnoBan. HeolX0IHMOe KOTHYECTRD
Ay Topiil MPOBEACHIA, MCXOIR M3 PUCHETI KOJIHYECTRE YHACTHHKOEB HC (B cpeanes B 4ac B
aanoft ayauTopii nposeteni npoxogur HE 3-4 uenonesa (pROMEITETLID 15 MUHYT B OIHGI0
YHACTHHED)), KOJH9SCTRG I RIISRBEM LK 1HEIMEJIIITG-|J&B-EHEHEE'MIHFHH (HE MeHeo OAHOTT HI
AVARTOPIK) W IKCHEPTON (He MEHCE OJHOrO Hy AYHTOPHIY TIPH En0Ope BAPHARTA OUEHHBAHHA
OTHCTOR YOSCTINKE cOBECEIOBANNA HENOCPEICTECHAD B IPOIMecee HPOBEIEHAR cOBSCEIOEAHIN).

7 B OO0 oprammiyercs padoyee Mecto AR OTECTCTECHHOTO opramesarops OO,
AGOPYIORARNOE KOMUBHITEPOM © A0CTYHOM B ceTh HurepueT H TpHICTEPOM 18 THVIYRERIE B
THPAKHPORAINE MaTepiios 1 nposeacans HC (1rral), & TEkHKe (IMpH HAHIHNE BOIMOWHOCTH) -
ACHUINNTEALEOE  pabovce  MECTO ¢ VOTUHORIGHHEIM  COOTBETCTEYIOUIHM - MPOTPaMMITLIM
ohecHedenres « PesyanTaTsl RTOIOBOND cobeoe oBany,

8. He nosmtee wew 4 evrrn go npopetenns MC oTsercTseHimi oprannsarop Q0
ORPEAEIAET HEnBXOMIMMOE KOMHERCTH0 AV Topui, 331cHCTROBAHABIX LI IPOBCICHIA HC.

9 He nonmee e i ovred 40 npobencans HC rexmmgecknil cncidaineT roTosHT
HEOGNOIMMOE KOMHUECTEO SETOMATHINPOBANNEX padouux MecT, 0DOPYAOBAHNKIX CPEICTRAMEL ILTH
sanacn oreeTon yaactawkon HC, nufic neofxommos KOMmHecTso THETOHOHOR.

10, He nosnpee ses 5a cyren 10 npoeenewns HC orsercThenunil oprannsarop OO
WAKOMHT JECNEPTOE ¢ (opMoil TPOTOKOIE AN OUSHHEAHAR OTHCTON YO THHEDS HC.

11. He nosasee sesm 18 cyTER a0 nposcieiis O rexnieckill CreimuHeT NpoBepseT:

11.1. ToroenocTs pafioMero MecTs IR OTBETCTREHHOID OprapmsaTopa (OO (Hanmyne
noctyna B cetnh Hureprer, palowce COCTOAINE NPRATEPL, HATNYIE Gymaru). B coynas orcyICTRRS
poeryia v OO0 u PLIOW B gens nposenenns HC & peacpansmomy Huvepwer-pecypey 1A
nependan KHMM MC, PLOH nesamenmmrensio obpaliaeTes B TEXHHYECKYI0 MOLICEKY L
G®LTy A1R NONVHEHES MATEPHANOL HOCPEICTBOM WISKTPOUHON OOHTE (Ad1e¢ — PeIEpBEHAA
exema). B cavane npHMeHcHIA MEXEHHIMA PLICPBHON CXeMid PIOH nyGmmiyer nogydeHHbE 0T
GIEY wlTy KHMM na cobcrscemos Hutepner-peeypee (cafite) wm uanpasiser a OO
HOCHEACTROM HICKTPOHROA MOYTLL

112, ForoBHOCTE OOOPVAOBANMSE U1 SanMcit OTBETOR  ODYURIOHINNCR  (NPOMIBOTHT

(BCTUBVIO SYIMOINMCE). AVINOIANACE OTECTON HE J0UDKHE COJSPHGETE NOCTUPOHEIIN WyMOoE K



MOMEX, TONOCE BEIAMEHYEMOTD i JKIAMERATOP JONKHEL ObiTh OTHETIHBO CIIRIEHEL AyIHosaiich
COXPRIHMIOTE B 98CTO HONL3YEMER aymrodopsmarax (* wav, * mp3. *.mpd 1 1.4},

12, B 1GBHCHMOCTH 0T  KOANGeCTHa  YNACTHUKOR  HTOIOBOID  coDECeI0BaHHs,
KOMHECTREHHOIO W KavecTsenuoro coctasa pabormmnkos OO0 @ Taoke N0 pemISHWD OHB
npoBeieie HT BO3MOKHO BO BPEMS OCYLICCTAICHENN YHCOHOre NPOLeced Kak o peel OO, TaK K
Ha OTTEILHELX ypoBHax ofvucuun, [lpn sToM HOODNOIHMMO OUECHIEYHTE THIIHHY H NOpAIoK B
sectax uposciacHik MO (aymTopusx o Kopaiopas).

o pemeniin (OHB BOIMOMHO HCTIONLIOBINHE AYAMTOPHH OWHILIIHE, KYIA YHRCTHHEH
IpYIaME OpEITamasTes no rpadency. YYacTHHKE HNOIATCA B AYIUTOPHE OHHAANHA 10
nepexofa B AYIHTOPMIO NpOBEIEHNA, B ayInmopHH  ORHIAHEN  YHACTHHEAM Ui STeHiEd
NPEAIACAETCS XY AOKECTREHIEN I HEYUHO-TIONYIAPHAR TRTCPATYN 3 MKONLHOT OHONIHOTEKN,

e BoSMOKPOCTH ClEAYeT HCKIIOUATL NEPECEHenne MOTOKOH (BTt ofmeHue)
VHACTHHEON, Yie Tpome iy npoteaypy HO w ente o iaomux ce.

13. PekoMesayercd B QYANTOPHIO NPOBEISHHA  OPAITEAWNTH OOYMEIGLMXCHE B
'ILFI.TI['I.H-EI-.']I-I!UH T AREIKE.

14, 3a omuu aeus wiw weekomsko aueli to nporenenns HC » 00 yerananmnaerea [10
aPervinTarsl wrorosore cobecefosannay. B [0 sarpysacres XML -paitn, nomydenHsiil o7
PLIOEL ¢ nueceamnivi e aennam of yiacrumkax MC,

| 5. He nosgnce 4es 3a ¢yTen a0 nposetenuns HC PLOH nepenact & T3 enweox
vaacTamnios MO (npunowcrne No | & NACTOALEMY AOKYMEHTY ), BEAOMOCTTI YHeTa NPOBCACHHR ML
B ayauTopen  (npioiomenie N 2 K HACTOSWICMY JOKYMERTY), TPOTOKONL 3ECHCRTA
oenipanna orscroe yuscrimkos MO (npuaokenne Ne 3 K HECTORIICMY noxysenty). B 0O
cimeor yqactuuxon FC nposepReica, B8 CoyHac HEOTFLOIHMOCTH  CHHCOK  KOPPERTHRYETEH,
Orsercreeniui oprafmcarop & OO B 3707 we jJeHh pacnpensigeT yuacrwukos HC w8
COUTBETCTRNM © PACOPEICNCHMEM JANDAHACT B CHNCKAX YNACTIHUKEE UMGSGO]) cofiecedosmiii
IR AN LRIV

16, Jlo wauana nposeasnns MO ocymieeTRngercs  pacnpefleneime  PalOTHHKOR,

IpHBENEKACMEN K ApoRetennio MO, no aymmopuam.

h



2. llposenenne urorosoro cobeceropanusa 8 00

l. TexHHGeCcKNil  COCNMATHCT  pacledMaTMBacT W NepelaeT  OTRETCTBEHHOMY
oprammzmopy 00 nomyucHHSE ME NOMAHCE IEM 3 CYTKH A0 TIPOBSIeI HC uz PLIOH
MIOTEPHANS A nposetees HO:

— CRuCKE VNGCMNMRGS  Wmoceeer cobecedowiniad (R PETHCTRAILI  yMACTHIKOR,
PACHIPEASTICHIA WX N0 Y THTOPHAM ) (TPHIO®Ene No |k HacTORMEMY JOEVMCHTY )

- wedomoemb ywema  npoeedenad MO & @ydumopui (N0 KORASECTHY  BYINTOPKE)
{puaowenne No 2 K BacToALEMY TOKVMENTY);

— ppomokpAw  ACREpIG O enenmsanns. omeemos  ywacmpukos HC (en xasgoro
yuactinia MO ) (mpaoomenne No 3 K HECTORMEMY JOKYMENTY ).

Z B gent nposescaus MO pe noagpee wdem 3a O mpnYT 10 e Hataaa
oTReTcTaeniuil opragusarop OO0 © NOMOULAD TEXHAMECKOTD CNSIRATHCTE NOAYUAeT MaTepHallk
nns nposencHny FC:

- TeKCT 18 GTEHIA, KOpPIOd4ER C TeMasi Geceis Ha wifop monanamu Oeceiwr -
YUACTHHEOR,

- KOPTOMKH SKIBMEHATOPA-COOLCEANMEA 0 Kekaoil Teme GeCeIhl — QIR EIaMeHaTHp-
Cobece THI KL

JocTaska MaTepnaston LA nposeennn MO ocymecTaaseren wepes (penepamini Hopran
(http:/topic rustest.ru), HenobsyeMpil [UTH MEPEIAYN TeM HTOMOROTO COTHHENHA (HAT0WENIA),

B caywag OTCYICTEMN JOCTYNE K yKasamiiwM  HAmepuer-pecypean TEXHHYCCENH
CHELMATHET HeIAMETTHTE IbHG oOpan@eTcs 8 PLIOH 0H NOTyUenan MaTCpHAION TI0 pe3cpRioi
CXEME.

3. COrrpefeTHeHNLI OpranNaTop He nosance ves 30 15 munyT no savuaia HE manaer:

1|.;'1..:.3|;;_|_{|.1j_'nn'-.'-::trﬁeccmiu.ﬁ'}'j

- sedevoems ywema npogsecenus HC 6 ayoumopen, rae QUECHpYeIts BpeMa Hatata W
OKOHUAHAR OTHETA Kusoloro vaactoass HO;

- METEPHAIL IR TPOBEIeIHS HC: mexemrs o018 Soperis, Anomi O mpeA e feCeon.
wapmen ¢ mrcios fecedsl Ao Naxcoen mese, Bee MaTcpHuthl PUCKILILBROTCH HA pabouem
MECTE IX3AMEHATORA-Co0RCeTHHES OT AL HEME CTOIKAMK,

=B

IKCIEPTY:

< APOROROIN SKCREIGE  OTH ONCNTEENERS CMBETE . VOO RS HC {no gommecTiy

VUICTHHEDE ),



- KOMAMEKT MaTepUaios s nposegenns HC (18 o3sar0MIEHHS B CTY4ac HeoOXOIHMOCTH
T MOUE OULEH IR HE O THETOR YHACTHHEOR )

CRCAHHEIODY BHE AV IHTOPHI:

cruenn Vvacrrneod. AU C PAcTIPeASTTEHIEM HX 10 2 I TOPHAM,

4, Ornerernennndl oprammarop 5 00 w2 ocuosanns MHOOPMAITTH, TONYUSHHOH OT
OPTANNAATOPON BIIC SYIHTOPHA, B ¢ruckay Jeacmuuros HU, B TyHne HesBKH YHICTHHED, B BOOE
S AyapTopiay vRalkisaeT Dykey «Hk,

3 DRAMEHITOP-COBECEIINE 1 IKCTIEPT SHAKOMATCHE ¢ JALAHMAMH, TeMamu Oecelsl H
HPHMEPHEIM KPYTOM BONPOCOB Ui 00CYKACHNA ¢ YIACTHHEAMM,

i YVaaeranen MO npurnammores B ayARTOpHI0 TPOBSASHWA W NPOUIBONLHOM
NOPAZEE {3 YT TORHA ORHAANEA HIH & YPOROE ],

7 Opranssatop BHg  ayIMTOpHH  conpososaet yasctmmkos MO B ayawropen
mpobetennd.  Texundgeckiil COCHHATHCT B Eamiaofl ayAuTOpHH UPOBCICHHA Nepea HANAIoM
nposetenns MC srmosaer oany obiyio ayanodamkcs #a seck nepnoy nposenenns HC 8 sor
JLepit (o oDuEEl oK),

B, DRAMEHATOP-CODCCCIHNE B Ay AMTOPHE NPOBLICHHA IPOBEPACT QUHHBR JUKYMEHTA,
VACCTOREPAUOIIETT JHYHOCTE, i BHOCHT Aamisie yqacTinka HC (MO, woce, samisie JoKyMeHTS,
VACCTOBEPMOMETD JHNMHOCTS) B dedeMocms Yema nposedenun umososose codecedaaanns b
aymropiy, seteetr yaactHuky MO KUM, guEcHpyeT BpeMa HANANS OTHETL H BPEMS OKOWYRHHS
oTreTa kawporo vaacreika HOC, nposognt cobeceronanne.

&, [Ipeswcsie wem npweTyimTs K oteery ydactank  MC mporoBapuBsact B CpeicTBO
HYIHROIANHCH CBOK PAMUETHIO, HMA, 0TYECTED, HOMEP BEPHANTA.

Wh,  Tlepea otecTom Ha sasmaoe agaiie yaoctask HE nponanocnt noMep 3aianns,

11, DrsaMenstop-coDeceHNK CIeANT 3 CODTIOIEHHEM PEROMEHIYEMOIC BPEMEHHOTY

PerMeH TR

Ne | Jleiicrann noamenaropa-eobeceniga | NeiteTnnn odvamonxes | Bpess

15 mumn.

| Mpuscterene  obyyarmUMecs,  3HAROMCTRO,
KopoTksil pacckas o COEpmamg JKIaMeHa

1. MTEHHE TEKCTA

[Tpeanoml T 0GyMAOMEeMYCA MOTHIKOMITECH
C TCHCTUM U YICHHH BCYR

Ta  weckoasse  cesynd wgrovwume o | HogroTtoeka K GTEHHRO | 2 ML
FOMOAROCTH K e BCIIYX
Ytcnne TewcTa npo cetu




Ne | Jleiicrns dxiamenaropa-cobecennmnga | Meitcreng obysawmnxes | Bpems
Chyuianie Tekcra YreHne TercTa By 2 s
IR PEGKINR et NINEHIE VHEnikd.

ITepermoverie OOYNAIOIWRIOCHE WA ApyIoi
BHI POl
[loaroToska K nepeckasy | 1 MuR.
TEKCTA =
2. Brinoimenne ¥AHNR No Tekery® 4 num.

1 Mpersosnns obyuamonemycs RROPaTh Rapiain decednl

H BELIATE COOTHBETCTRYIHIYIF KADTOURY C ILTAHOM APOHILIOT EMECKB0 OTBETA

3. 1. MOHOJI0I

Mpepnowmrs oDy 4moiemyen OSHAKOMHTECA
C IHEHOM TRETH,

HlpeayiupennTs, 410 BECKRILBLHBE 110
SHNTAMO SAMMMATE DOee 3 MHEHEYT

1 s
— [Mogroroska K 0TBETY
Cayimams yoTHsl OTBeT. | OrRet no aany [ 2-3 mum.
IMORUGHETENEE PEAKIEE NG ONECanie | BLEIGPAHAOTO BAPHARTS
3.2, BECE/JA C YHACTHHEOM
FINAATL He MEHee JRYK BONPOCOR, HeNoAd B3 | OTBeuacT Ha BOTPOCk 2.3 mun.

COACPEIHNR OTHETa OOVILIOIIETDLE
MOIROHAILID NOLIEPHATE DOy AKILIETOCH

* llp sumoaHeHAR saaaHpd 2 (NCpockas TeKcTa) WIAMEHATOR-CO0CCCAHME  JI0/REL
NPeAYIPeITE YHACTHHRA O TOM, YT ¥ HErO eC1s 2 MHHYTH HA ODOITOTOBKY K OTBETY H4 370
WUIAHME, 4 TAKAE OT0 VUACTHHE UPH HeobxoamMoctd moser nenonssosars «I10JIE JU1A

SAMETOR », passeimennoe va crpunnie KHM ¢ sanapnes 2.

'I'I

2 DIRCTEPT, OUCHHBAIONIHI OTRET VUACTHHKD HENOUPENCTHENHO 110 X0y pbineHus ero

¢ ICAMCHETOPOM-CODECEANNKOM  (Neppsill  BAPHAHT OLSHMBANHA), DO DBPCMA  [PCBCICHHR

WTOTOBOND  CODECe/IOBANHA B PemHMEe PEUlLHODD BPEMEHH BHOCHT B IPRYTOROSD FICTEPTE AMH

CUCHHEAHWH OTBOTORE YOACTHHEDR HL CICVIGOIHE CRESITEHHAS
— BHO yuactueka;
i | 11147 Lo
—  HOMET BOjRHOIrT .
—  HOMEp ay ieTopi;
— Dl no REC TN Y HF‘HT‘:]'.M W LEHHRAHWA,
= DDmee KHYSCTED GH.'I.':H.'FE:
= MeTRY JAMCT HEIANET,

—  DHO, nomcs 1 IATY PRI,

B cioyyas HeobXoIHMOCTH JKCHEPT MOMKET HPOCAYIIETE ayIHOIANHCE ¢ OTRETOM YUACTHHKA

HC  moce PR e H A COCECONOBAHNE H BHECTH COOTESTCTRYIOWME CHENSHHS B WK

FRCHRE ARG LR O EH SR SR P TR RO HC.

13, [Mocae rero. kag yqacring HO B ayInTmopHn NpoBeicHRA SEE0HTHI BRIOINEANS




pafoTe, OpraHHIaTep BHE aYIHTOPHH NPOBOEAST €r0 HA YPOK HIH Ha BWxoa n3 OO0,  3arew
npHrnaaeTes Hoped yaacries HC.

14, Memay orseronm yqocruuxes HO gonvewamomes nepephins UIA JK3aMENATOpOB-
coDeceHEKOn H JKcnepTon. B 9ToM ¢ayuae janmMch CTORHTCA 1A NAysy, AH0O COXPAHRCTCH KRk
neped yacth (aing. Hpn 3ros 5 sapvedosanng Qaitaa HEOOXOIMMO OTPAIHTE COOTBETCTAYIONIYIO
uipopsae (Hanpasep, o@ets 1) [locre nepepbisa ayIHOZAMACH TPOL0BROCTCA.

15. Mo sasepiueHis voacTuugasi caagn HC TexnuueckHil CMEMHAIACT BEIKITKARET
ONIHECEEMACE: (FTRCTOR YHACTHRKOR, COXPAREET Cd R KA o EVIHTORRA MPOBCIcHEE W m[l“":l:i't-"l' H
threm-HoCHTTeNE NN NOCHLIYIOMISH Nepeiasy oTReTCTReHEOMY opranmzatopy U0, Hanmenobamne
ipufian qoiEnoe conepxatk aaty npoeeaesind HO, nomep ayanropai.

[ B covdac ccnn BeiDpan ATOPOR BAPHAHT ONCHABAHHE (OUCHHBAHHE OTHETOD
VHACTHHRON IKCTEPTaMi TPH OPOCTYHIHBANAN AYH0ANHCeT nocTe NpoReiennn mpougIypst), 10
nocte okorgannd HC ayamosanies & ay INMopHEs coXpasaiores B §aeili-HOCHTETH H NepeanTcs
OTRETCTEEUHOMY Oopramsaaropy 00 an8 aanehefimers pacnpeieneuns ayanodafinon Mmeway
IKCHCPTAMM JUI8 NPOCITYIIBAHNEA M OLICHHBAHUA.

IKCOCPTH OPOCAYIIHEAKDT AVIHOIANHCH © oTtherami yvacTHuEos HC w sanocar s
FNIICREE  IRCHEPITRE AN oyensanis omeemon Pdeniiekon. HC eneyionine caeieRia na
KAAUEOPD YOacTHIKA:

= PHO yeacTHRK;

—  KIaCK:

—  HOMLED BapDia | u;

— HOMEP aYITTOpH;

—  [NULIERD T BRI Y KPHTCDHEY OUCHHBAHKN,

—  ofHEe KOTRYeCTRO GRIIOR,

—  METEY SR49CT/HCIAteT,

— GOHO. nosnecs B ARTY DROBEPKN,

[Ho sasepuiennn pabots 9KCHEPTE EPEAUGT MPOTOKOALL (¥ ONCHUSTHUN  GMIGEroG
VUSCMBLKOE WROARONT COORCCO0EIINIR UTBETCTRERHOMY oprannsatopy OO0,

Mocne okonvanns otcxusadna  peayibraror HOC  rexouveckuil cnemmanuer mepejaer
OTBCTCTBCHHOMY opramiiaropy OO ayoHosanHcw ¢ oTeeTamMH yuacrTimkos HC wa  duien-
HOCHTENRX.

17, Heeae okonvanny HC a ayropun (ccan suGpad nepsnill sapuadT oUCHABAHWE)
JKCOEPT  MEPECHHTLIBACT NPORIOKOTH 308  ONEHHEANEA  OMGEMos  YNACHIUKGE  WNOSOs00
cafecedosanun, Wakosseaen ux o BT u nepeaaer wsavedatopy-cobece 1HHKY.

15, SxiaMenaTop-coDECEINAK MEPeaeT OTRETCTREHAOMY apramiatopy OO & mrmade:



= MATEPHAR L, HEFHEBIOBRIHHB JLTH [TPOBSITCHHE HC { BEITHOSAN IKICMIIIAP IKCAEPTA);

— aneuaTaHiiki BT ¢ OO TORCSTAME LN GRERUE NI (RSN VURCIIN ST HR 0707
coleredosn el (eCn prfipai nepibil AaPNAHT OLCHHBAHHA) |

= BCOOMOCING VECHTTE BE R IIROSDE0 SO CEOnaN I,

19, Texungecknii cnenwamiet mio HHOS AEIHaYeroe pyrosoanTenes OO0 mo s 00,
MCIOTRIYE A s Ve mpoaeden s MMasnsoX coBecedosuin & qydumoput W Rpomoksis
INCHCPIGG I8 QNENNGRNNE  OMECTI  VIGUITIHRSE  BWMocosos)  coleccdresaiid,  JUHOCHT B
CREYULINIUPOETRAVID HOpa) 038 BRCCENUN LNGHOPMUI I 42 RPOMEROT0E OHCHVEHHEN MMO2UE020
cofevedtiin  (Opriokedne 4 K HaCTOMLEMY JMOEYMEHTY) HPH  DOMOI  [polpaMMHor
ofecnedennsl «PeayisTiaThi HTOMOROID colecenRIHNIY CACAYIOMYH WHOPMATINI NN Ka#I10TD
BHECEHHOTD Patee Voac ik

+= Koy Oy

= Ko MOCY

- HOMED Ay IHTOPHIL,

- HOMER BAPHANTE;
- DUULIG] GO ECHO KPHTEPHAM OUSHMBAINE;
- oot Ganm

= METEY 3a4¢T/ HE3a9CT;

- PHO seenepra.

Koauuectoo Crpok B coeumanuispobarnoi dopue nomsuo GuTh paBiD KOIHMECTHY
yaacTHHESS, ciasasimx HC p 00,

20 CReNUTuauposanial  hapug O enecennr  wibopaaiinn w1 npomosceiod
oyeiidaEE  wmorigose  codecedosanes B DD COXPaHAETCH  TEXHHYCCKHM  CHCIHATHCTOM B
cuenuansuos XML ¢opaare.

21. O e s e RO RIS ghopse  hIN ENCCENNN  MNPOEMaNIR W RO
OHERNRANUA WO cobccedotdig  OTRETCTREHIME  opraisatopamy OO nepeipeTes
PLIOH ra orayiamemsix HOCHTENIX HHGOPMAnm THoo 1o AineHuof ceTil Nepeiavn JanHEX.

22, Unweesy  y9ocmmukos  wmososecs  codecedosantol, RPOMOKOTH  IKCHEpMOS O
OHENUSTNLE DMBEIOG VHOCTINUKS IMOS0R000 (CoTeceonaani. SeoMacii yuema Rposedeius
w0020 cofecedosans & aywmopmu nepetmores v PLHOH ma dymasnom nocwrene.

23, Muecra, nopaaok u cpokit Xxpaschng Gafiion © ayIHO0ANNCEMH OTRCTOR YYacTHHKOR
WroroRore  cobecenosanns  onpegenmiores OHB, [Tpn vrom  cpok  xpanchns  (ainon ¢
EYAHOMUTHCAMHE OTRETOB YSacTHHEOR FIC Adoimien cocrasnsrs #e menee 2-X MOCHUEH €O J(HS

sapepmenns HC,

1



J.Mepenaua PHOH  ceeaennin o0  HTOrOBOM
cobecenopanun 8 PUC

. PHOH goucoananpyet daflin ¢ pesvablarosy oucHssang By 00 o sarpysaer Hx b
PHC cpencreamn cHellL T IMpOBAIHOTID IPOIPaMsiore o0ecnedeHms almnopr [HA-Sy vposus
PLICEA.

11



Hpmaeswenue 1. @opya cniesa YMacTUHKOS HTOr0BOT0 YCTHOTe ¢o0ece [oBanin

CyGrexr Py | EnaMCy | Kon 00
Lpeamer Mara
N Homep ayamropu
0 ywacrunka e Ly
., " i OTMETER O HeHBKE

12




Mpuamscme 1. Mopsa BCIoMOCTH VHETE IPORCACHAE ITOTHROT 0 colcccoBanng

B AYAHTOPHH
Cyisext PO I | Koa MCY Koa Q0O
AVIHTOPHA
Hpeamer Mara
Ne HHO Cepun Hosep | Kaace  Bpemn | Bpews | Hoanwen
AL | VUACTHHER | JOKYMENTA | I0KYMCHTA HAWANA | HAREDIEHNE | YIACTHNKA
! /
DHO IR IAMENA TOpR-COBCCe Tk ' Hoanues Mara
/ !
PHO skenepra Momnues Mara

13



I puacaenne 3. Popma BPOTOKKE IRCHEPTE LTH CUCHREARRE 0THCTOnN
YUACTHHKOE HTOTOEOT0 cobece 106

DO
VAT R
= - i Hom
o Homep ip
AVINTOpHE i PEanT
. : Tonds T
Je Kpirepuit ol i)
Bazanne 1. Hrenne seayx
HY | Hinonaoms cooTeetersyet / He coorneTsTayeT MyHKTYAUHOHHOMY SHOPMICHIIO TERCTR
TY | Temn orrerin CoOTRETCTRVET // HE COOTBEICTEVET KOMMYHHERTHIHOR 3011He

Faganme 2, Hepeckas TexeTa © BRIMFEHIEM BbICKAILIRANRS

Boe OCHOBHBC MHEPOTEMEL HOXOUHDID TERCTE COXpaNeHM /| yoyoess  wni soSasncia

['I_l miKpoTesa {1 rns Gonee)
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